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ABSTRAK 
 
FRAUD DAN PENGENDALIAN INTERN  
DI DIREKTORAT JENDERAL BEA DAN CUKAI 
 
 
Putu Gian Aryanti 
NIM: F1315118 
 
Direktorat Jenderal Bea dan Cukai (DJBC) dalam upaya peningkatan 
kualitas pelayanan publik tidak terlepas dari isu fraud. Dalam penelitian 
sebelumnya dikemukakan bahwa pencegahan dan pendeteksian fraud dilakukan 
dengan menerapkan sistem pengendalian intern yang efektif. Penelitian ini 
bertujuan untuk mengetahui faktor fraud dan bagaimana peran sistem 
pengendalian intern dalam upaya pencegahan dan pendeteksian fraud di DJBC. 
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan kualitatif 
dengan studi kasus sebagai strategi penelitian. Metode pengumpulan data yang 
digunakan adalah wawancara dengan pertanyaan yang tidak terstruktur 
(unstructured questions). Hasil penelitian menunjukkan skema fraud yang ada di 
DJBC adalah korupsi, yang terjadi karena adanya faktor fraud yaitu tekanan, 
kesempatan, dan rasionalisasi. DJBC telah menerapkan sistem pengendalian 
intern yang baik dan optimal namun terdapat indikasi kelemahan sistem 
pengendalian intern. Fakta bahwa fraud masih terjadi juga dipengaruhi oleh faktor 
integritas, peran pimpinan, dan budaya organisasi.   
 
Kata Kunci: Fraud, Pengendalian Intern, Pencegahan Fraud, Direktorat Jenderal 
Bea dan Cukai (DJBC) 
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ABSTRACT 
 
FRAUD AND INTERNAL CONTROL  
IN DIRECTORATE GENERAL OF CUSTOMS AND EXCISE 
 
 
Putu Gian Aryanti 
NIM: F1315118 
 
Directorate General of Customs and Excise (DGCE) has been dealing with 
fraud issue that has devastating impact while concerning in enhancing the quality 
of public service. Previous studies have explained that fraud prevention and 
detection were performed by conducting an effective internal control system. This 
study aimed to uncover fraud factors and how internal control system strengthen 
fraud prevention and detection in Directorate General of Customs and Excise 
(DGCE). Researcher used qualitative approach that relied on case study as 
strategy. The data collection method in this study was interview with unstructured 
questions. The result showed that fraud commited in DGCE took form in 
corruption scheme, and was perpetrated because of fraud factors: pressure, 
perceived opportunity, and rationalization. DGCE has been implementing an 
optimal and good internal control system, still there was indication of weak 
internal control system. The fact that fraud was still committed also affect by 
individual intergrity, role of the leader, and organization culture. 
 
Keywords: Fraud, Internal control, Fraud prevention, Directorate General of 
Customs and Excise (DGCE) 
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